
Ending regulation of the broadband practices of large phone companies will lead 
to monopolization of DSL services by the large phone companies, in the end 
destroying customer choice and increasing prices. 
 
I cheerfully pay my local ISP (sonic.net) every month because of their excellent 
service and customer service.  At the same time, I hear complaints constantly 
from my friends who use SBC as their provider. 
 
By ending regulation, you destroy the small local ISPs that built the internet 
and continue to provide innovation and excellent customer service and support. 
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